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ABSTRACT

Consumer satisfaction and feelings with form play an essential role in determining the success of a product. However,
contemporary industrial design processes typically employ designer driven, intuitive methods for generating and evaluating
form concepts. This paper describes the implementation process of web based design support system that helps assess
customer's feelings or sensibilities of forms created in each stages of design process. The present web based approach
provides designers with fast and various feedbacks about their design in each stage by using assessment with object VR and
web 3D as well as ordinary 2D images. Practical application for exterior design of electric vehicle was illustrated and the

further refinement of the design support system was discussed.
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